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Payments are at the Heart 
of any Business
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Online Credit Card Payments

Credit Card Online Payments Grown more 
than any other Payment Method
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Online Payment - The Need

ÁCorporate Have Become 
Increasingly Multinational 
And Global

ÁCross Border Transactions 
Needs Simple and Unify 
Solution

ÁThe Global Consumers 
Looking for Global Payments 
Solution
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Online Payment - The Solution
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Online Booking 
Facilities

Online Booking Website

Online Credit Card 
Facilities

Merchant Account

Payments Service Provider 
(PSP)

Electronic Wallet

Risk Management 

Fraud Detection

Fraud Prevention 
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Online Payment ςBasic Concepts

ÁDebit Card

Áalternative payment method to cash

ÁAcquiring Bank

ÁBank that process all merchant transactions

ÁGateway

ÁOnline application providing credit card payments 
facilities 

ÁPSP

ÁOffers online services for accepting electronic 
payments
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Online Payment - How It Works
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Customer Use CC 
and pay online

Customer CC 
details send to 

Gateway

Gateway send 
transaction 
details to 

acquiring bank

Acquiring bank 
approve the 
transaction

Customer CC 
provider collect 

money from 
customer bank

Acquiring bank 
collect money 

from customer CC 
provider

Acquiring bank 
send the money 
to the merchant 

account

*** CC = Credit Card
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Online Payments ςSolutions 

ÁMerchant Account

ÁLocal bank

ÁOpen (online) Merchant Account

ÁImplement Full Solution
Website ςGateway ςRisk Management

ÁChallenges 

ÁLimited Card Types and Currency Types

ÁDifficult  (technical) Implementation

ÁLocal Risk Management Capabilities
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Online Payments ςSolutions 

ÁPayment Service Provider ςPSP 

ÁOne Stop Shop 

ÁGateway ςAcquiring Bank ςRisk Management 

ÁCross Border Solution

ÁRisk Management  

ÁMultiple DB usage

ÁMultiple Black Lists
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Online Payments ςSolutions 

ÁElectronic Wallet (E Money)

ÁMost common solution (Western Markets)

ÁSimple ςEasy ςSecured 

ÁMulti card types and currency types

ÁAdvance risk management capabilities

ÁGlobal Players

ÁPayPal (eBay)

ÁGoogle Check Out
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Risk Management ςGeneral 

ÁMaximize your Revenues
by Minimize Frauds and Charge Backs

ÁBasic Concepts

ÁCredit Card Fraud

ÁCharge Back

ÁFriendly Fraud

ÁRefund
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http://www.google.com/search?rlz=1C1GGLS_iwIL354IL354&sourceid=chrome&ie=UTF-8&q=define:Credit+Card+Fraud
http://www.google.com/search?hl=en&rlz=1C1GGLS_iwIL354IL354&ei=wMsdS72rGs6rjAeNy9GsCw&sa=X&oi=spell&resnum=0&ct=result&cd=1&ved=0CAQQBSgA&q=define:chargeback&spell=1
http://en.wikipedia.org/wiki/Friendly_fraud
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Risk Management ςDetection 

ÁTracking the irregular patterns

ÁMultiple card usage ςSame  IP / Same Computer 

ÁIdentified High Risk Profiles

ÁOne Way flight ςNo return ςSingle Passenger

ÁAutomatic Verifications

ÁCVV ςAddress ςEmail ςVBV ςBlack List
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Risk Management ςPrevention 

ÁReal-Time

ÁAnti-Fraud block procedures (automatic)

ÁStrategic block guidelines 

ÁCountries / Regions

ÁPrivate black lists

ÁBooking profiles 

ÁTransaction is blocked at real-time 
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ÁMaximize Revenues - Find Genuine 
Transaction

ÁUse fraud alert

ÁMove to second and deeper check

ÁThe concept ςAuthenticate Genuine Transaction

ÁBack Office Methodology

ÁCheck List

ÁIdentify the customer

ÁAuthenticate the transaction

Risk Management ςPrevention 
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Electronic Wallet ςPayPal
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PayPalςHow It Works ?
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PayPal - Figures
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For more information please contact:

Enoyaone Limited

www.Enoyaone.com

info@Enoyaone.com

Thank you!

http://www.enoyaone.com/
mailto:info@enoyaone.com

