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Payments are at the Heart
of any Business
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Online Credit Card Payments

Credit Card Online Payments Grown more
than any other Payment Method

Europe Online Travel Marketilions EURO)
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Online Payment The Need

A Corporate Have Become
Increasingly Multinational
And Global 4

A Cross Border Transactions m?j

Needs Simple and Unify
Solution

A The Global Consumers
Looking for Global Payments
Solution
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Online Payment The Solution

Online Booking Online Credit Card Risk Management

Facilities Facilities
“INeLUDED " Merchant Account w

Y, visa

AN

= Payments Service Provider
(PSP) Fraud Detection

Online Booking Website Electronic Wallet Fraud Prevention
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Online Payment, Basic Concepts

A Debit Card

Aalternative payment method to cash
A Acquiring Bank

ABank that process all merchant transactions

A Gateway
AOnline application providing credit card payments
facilities
APSP
AOffers online services for accepting electronic
payments
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Online Payment How It Works

Customer Use C(
and pay online

Customer CC
details send to
Gateway

send the money
to the merchant
account

Acquiring ban Gateway senc
collect money transaction
from customer CC details to
provider acquiring bank

Customer CC . e
: : Acquiring bank
*** CC = Credit Card provider collect agprovg the

money from :
ran ion
customer bank transactio
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Online Paymentg Solutions

A Merchant Account
A Local bank
A Open (online) Merchant Account

A lmplement Full Solution
Website¢ Gatewayg Risk Management

A Challenges
ALimited Card Types and Currency Types
ADifficult (technical) Implementation

ALocal Risk Management Capabilities
~ December 009  Alrightsreserved ténoyaone 8
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Online Paymentg Solutions

A Payment Service ProvidelPSP

A One Stop Shop
AGatewayc Acquiring Bank Risk Management
A Cross Border Solution

ARisk Management

AMultiple DB usage
AMultiple Black Lists
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Online Paymentg Solutions

A Electronic Wallet (E Money)
A Most common solution (Western Markets)
A Simplec Easy Secured
A Multi card types and currency types
A Advance risk management capabilities

A Global Players
A PayPal (eBay)
A Google Check Out
e Decemben 0 0 o AlTights reserved tEnoyaone
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Risk Managemenrg General

A Maximize your Revenues
by Minimize Frauds and Charge Backs

A Basic Concepts
A Credit Card Fraud
A Charge Back
A Friendly Fraud
A Refund



http://www.google.com/search?rlz=1C1GGLS_iwIL354IL354&sourceid=chrome&ie=UTF-8&q=define:Credit+Card+Fraud
http://www.google.com/search?hl=en&rlz=1C1GGLS_iwIL354IL354&ei=wMsdS72rGs6rjAeNy9GsCw&sa=X&oi=spell&resnum=0&ct=result&cd=1&ved=0CAQQBSgA&q=define:chargeback&spell=1
http://en.wikipedia.org/wiki/Friendly_fraud
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Risk Managemeryg Detection

A Tracking the irregular patterns
A Multiple card usage Same IP / Same Computer

A Identified High Risk Profiles
A One Way flight No returnc Single Passenger

A Automatic Verifications
A CV\c Addressc Emailc VBV¢ Black List

A<4+B = Fraud
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Risk Managemeryg Prevention

A RealTime

A Anti-Fraud block procedures (automatic)

A Strategic block guidelines
ACountries / Regions
APrivate black lists
ABooking profiles

A Transaction is blocked at retine
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Risk Managemeryg Prevention

A Maximize Revenues - Find Genuine
Transaction
A Use fraud alert
A Move to second and deeper check
A The concept Authenticate Genuine Transaction

A Back Office Methodology

A Check List

Aldentify the customer
AAuthenticate the transaction
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Electronic Wallet PayPal

PayPal
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PayPal ¢ How It Works ?

‘VE‘ Credit Card

\‘j\:wl Debit Card

- PayPal — } /'l Withdraw to bank (W
ﬂ /W PayPal balance qu
u b ;u | { Means of withdrawal

Buyer account Merchant account ‘

(3 Bank account

W PayPal balance

(.’T_"M Other local payment
methods

- ﬂ
Buyer funding choices
W

W Buyer pays with PayPal

(2

W4 PayPal transfers money to merchants
PayPal account

) Merchant ships goods to buyer *Offering Varies by Country-
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PayPal - Figures

. 175M PayPal accounts in 190 markets; 70M+ active accounts 175
Million

. US$16 B payment volume in Q4 2008
- $2,056 transacted every second
- 15% of US e-commerce
- 9% of global e-commerce
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For more information please contact:
Enoyaond.imited
www.Enoyaone.com
info@Enoyaone.com

Thank you!


http://www.enoyaone.com/
mailto:info@enoyaone.com

